
TCS EMEA GmbH was founded in 1968 as Sorma Vertrieb GmbH. From national trading 
establishment for cleaning equipment the company developed over the years to what it is today: 
the specialist in supplying high quality cleaning machinery and solutions.

Together with our strong partners and subsidiaries all over South- and Eastern Europe, Middle East 
and Africa, TCS EMEA GmbH satisfies customers in different kinds of branches such as industry, 
retail, healthcare, transport & logistics, municipalities, and, of course, service providers.

Environmentally friendly products and sustainable solutions are central aspects of our innovative 
product development and offer. Our customers benefit from a quick and reliable aftermarket 
service and longterm solutions for companies.

To strengthen our service team in Salzburg and Oberösterreich we are looking for immediate start a

Service Technician (m/f)
Back Office and External

Your responsibilities:
•	 Repair, service and maintenance of our cleaning machines at the customer‘s site or in repair shop
•	 Customer-support for long-term customer satisfaction 
•	 Support of sales team at product demonstrations 
•	 Delivery and enrollment of new machines in the course of traveling

Your profile:
•	 Technical education, preferably as automotive, agricultural or construction machinery mechanic
•	 Professional experience as a service technician in external work
•	 Joy in dealing with customers
•	 Teamwork, flexibility and solution-oriented work
•	 Good in dealing with general computer applications (MS Office)

According to ABGB we set this job to men and women alike. The minimum salary for this position 
is € 28,000,– gross per year, based on full-time employment. Willingness to overpay depends on 
the specific qualifications and experience.

We provide employees with customer focus and willingness to make a difference with a varied 
position in our after-sales team.

Please forward your application via e-mail to Mr. Martin Baumgartner 
TCS EMEA GmbH | Sommerfeld 1 | 5202 Neumarkt am Wallersee | m.baumgartner@tcs-emea.com Member of                Group of Companies.


