
As an international active group of companies in the sector of cleaning machines and similar capital 
goods we support customers and partners in sales, rental, customer service and logistics worldwide.

Companies of industry, retail, healthcare, institutions of people and goods, municipalities and 
many others rely on the innovative technology of our equipment and our competent local service. 
Innovative leader in the field of environmentally friendly cleaning technology, we offer our 
customers reliable longterm investments.

To strengthen our Customer Service team in our main office in Neumarkt am Wallersee we are 
looking for immediate start a

Employee (m/f) 
for International Customer Service
Back Office / Fulltime (38,5 hours)

Your responsibilities:
• Order Management = Join the orders until the actual delivery 
• Back Office support of international partners and partner companies 
• Ordering from our suppliers 
• Organization of transport / Creating essential documents 
• Handling of customer care 
• General office work

Your profile:
• Successfully completed commercial education
• Experience in similar areas (International Customer Service)
• Excellent German and English skills (spoken and written)
• Excellent computer skills (Office)
• Teamwork, flexibility and solution-oriented work

According to ABGB we set this job to men and women alike. The minimum salary for this position 
is € 23,000,– gross per year, based on full-time employment. Willingness to overpay depends on 
the specific qualifications and experience.

We provide employees with customer focus, the will and willingness to make a difference with a 
varied position in our after-sales team.

Please forward your application via e-mail to Mr. Martin Baumgartner 
TCS EMEA GmbH | Sommerfeld 1 | 5202 Neumarkt am Wallersee | m.baumgartner@tcs-emea.com Member of                Group of Companies.


